Specialty & Kiosk Printing Solutions

DESIGN, MANUFACTURING, SALES, AND SUPPORT

Your Printer Solutions Company

PRINTER PAPER SUPPLIES

Telpar carries a full range of paper and
supplies for all of the printers we sell. We offer
pre-qualified consumables (ribbons and paper
rolls) to our customers through a variety of
programs and sources, tailored to meet their
exact requirements. Check out our online
ordering at www.telpar.com

Direct Thermal Paper Rolls
Impact Paper Rolls
Receipt Paper Rolls

8 1/2 in wide paper rolls

Ribbons for POS Printers
Ribbons for POP Printers
Ribbons for Kiosk Printers
Ribbons for Impact Printers

Critical measurements used in
specifications

Inside diameter of the core. - This measures
the actual space between the inside walls of
the core.

Outside diameter of the core.-This measures
the distance from outside surface to outside
surface.

Length- the length of the paper in feet

e

PAPER WIDTH ‘ CORE DIAMETER | | ROLL DIAMETER |
ie 3 1/87

TELPAR APPOINTED MASTER
DISTIBUTOR BY APS —
Advanced Printing Systems

Telpar has been appointed by APS - Advanced
Printing Systems, as one of only two authorized
master distributors in the US to distribute its range
of thermal printer mechanisms worldwide. Telpar
will be distributing the following APS product lines:
MP, FM, SS, ELM, CPMRS, CPHRS, EPM series
of thermal printer mechanisms, the EPM 200 series
of bucket printers, the CP series of line printers,
HSP series of thermal printers and the KM and

LPM series of kiosk print-
ers. These products are

M designed for the medical,
Telpar as the Master Distributor for these products
follows a very successful partnership where Telpar
has been the printer distributor and integrator for
many years.” said Frederick Smet, Sales and Mar-
keting Manager, APS. “Telpar has demonstrated
outstanding commitment to customer care together
with first class systems design, engineering exper-
tise and service and support. We anticipate that
Telpar will work closely with other integrators, resel-

lers and end users to broaden our reach into the
North American markets for our products”.

kiosk, receipt and self-
service sector.
"The appointment of

Vicki Pillsbury, VP of Telpar Manufacturing said
“We are delighted to have been selected by APS to
be their Master Distributor in the United States. We
have considerable expertise and experience in the
design and installation of APS thermal printer
mechanisms not only into our Telpar printers, but
also helping customer integrate them into their
custom applications. The products unique compact
design feature as an all in one with the printer
mechanisms and controller board designed in one
modular piece meets the growing demand for
compact design in the marketplace. *



MEET OUR SALES TEAM

At Telpar we take a consultative approach to our
customers’ projects. Our sales team has years of

experience built on helping thousands of customers

deliver printing solutions that work. We pride our-
selves on our ability to respond to your require-
ments. Let our expert printing solutions staff help
you determine the correct printer for your applica-
tion.

USA

Eastern Region in the USA

(AL, CT, DC, DE, FL, GA, KY, MA, MD,
ME, MS, NC, NH, NJ, NY, OH, PA, R,
SC, TN, VA, VT)

John Gomersall

Eastern OEM Sales Manager
800-872-4886 press 1 and then 2
Direct: 401-294-4132

Fax: 866-483-1979

Cell: 401-932-9270
john.gomersall@telpar.com

Western & Central Regions in the USA
(AK, AR, AZ, CA, CO, HL, IA, ID, IL, IN,
KS, LA, Ml, MN, MO, MT, ND, NE, NM,
NV, OK, OR, PR, SD, TX, UT, WA, WI,
WY)

Terry Cooper

Western OEM Sales Manager
800-872-4886 press 1 and then 1
Direct: (972) 562-0654

Fax: (972)-547-6487

Cell: (214) 914-5482
terry.cooper@telpar.com

Order Entry / Sales Support
Kathy Patrick

Direct: 603-742-7095 X227

Fax: 603-742-9938
Kathy.Patrick@telpar.com

e Customer Inquiries

e Process Customer Orders

e RMA and Depot Repair Requests
e Sales Support

The Americas

i+0

Eastern Canada,

John Gomersall

Eastern OEM Sales Manager
800-872-4886 press 1 and then 2
Direct: 401-294-4132

Fax: 866-483-1979

Cell: 401-932-9270
john.gomersall@telpar.com

Western Canada (Manitoba westward)
Mexico, Central & South America

Terry Cooper

Western OEM Sales Manager
800-872-4886 press 1 and then 1
Direct: (972) 562-0654

Fax: (972)-547-6487

Cell: (214) 914-5482
terry.cooper@telpar.com

Supply Locatons

International & iy

Asia & Pacific Rim

Terry Cooper

Western OEM Sales Manager
800-872-4886 press 1 and then 1
Direct: (972) 562-0654

Fax: (972)-547-6487

Cell: (214) 914-5482
terry.cooper@telpar.com

British Isles, Europe, Africa

John Gomersall

Eastern OEM Sales Manager
800-872-4886 press 1 and then 2
Direct: 401-294-4132

Fax: 866-483-1979

Cell: 401-932-9270
john.gomersall@telpar.com




PRODUCT SPOTLIGHT

KM3500 Heavy Duty Kiosk Module
Unattended Kiosk Printer Solution for Ticket
Applications

The KM3500 is based upon APS’ next generation
printer mechanism — the HSP3500. APS created
the HSP3500 to provide a reliable printing solution
for “Heavy Duty” applications in
extreme and demanding environ-
ments The APS smart presenter
efficiently cuts and presents the
receipt or ticket to the kiosk end-
user. If the end user does not take
the receipt within a preset time, the
APS smart presenter will retract the
. receipt for proper disposal.

The compact design of the KM3500
with an adjustable paper roll holder makes integra-
tion simple for the kiosk manufacturer. The adjust-
able paper roll holder can be fixed in eight different
positions to provide correct paper positioning and
feeding without any guesswork.

The smart presenter also
protects the printer from
damage by preventing ki-
osk users from pushing or
pulling on the paper. The
KM3500 module is
equipped with a standard
Near End of Paper sensor
(NEOP) and a Week End
Optical Paper detector
(WEOP). These key KM 3500 features ensure
that the kiosk will not run out of paper.

The KM3500 is capable of printing on either 2 or
3-inch width paper from 50 to 250-grams in
thickness and has print speeds up to 250 mm/s.

The KM3500’s resident FCB500 control board is
able to drive both the printer mechanism and
presenter at the same time. This standard APS
control board includes an extension port to enable
customers to directly drive simple sensors and
actuators without investing in additional costly
electronics.  Standard interfaces include RS232,
USB and Ethernet connections.

¢ High resolution printing (8 dots/mm)
e Paper tensioner for large diameter paper roll

o Compact design — non-looping presenter
reduces mechanical footprint

e High reliability: 150 km mechanism printing life,
150 million pulses

KM 290HRS-V2—Kiosk Module
Perfect for Parking, Gaming, vending and Kiosks

APS has packed high-end
features into a low-cost,
compact design to create
the KM290-HRS-V2 a 2
inch, 24 volt printer module
with an integrated control-
ler board using RS232 and
USB ports.

This 2-inch kiosk module
has a footprint smaller
than a CD case with an
adjustable paper roll
bracket that can accommodate rolls up to 140 cm in
diameter. A smaller size with more room for paper
makes integration easy and keeps kiosks and self-
service applications up and running.

The KM290-HRS-V2 offers full control over printing
quality and speed (up to 80 mm/sec), a Near End of
Paper sensor, black hole/mark detection and a
heavy-duty cutter and a paper exit guide.

The KM290-HRS-V2 also features an infrared optical
sensor to prevent paper jams by sensing when the
bezel is blocked and putting the printer into sleep
mode; once it senses the blockage is removed, the
printer completes the print-out. An external keyboard
with on/off line status and paper feed buttons make
the KM290-HR-V2 extremely user-friendly.

The KM290-HRS-V2 is the ideal kiosk solution for
applications where a compact size and low price are
critical, but high end features are a must. Applica-
tions include, but are not limited to, photo kiosks, gas
pumps, internet kiosks, vending machines, parking,
self service kiosks, and internet kiosks.

e Print text, graphics and barcode
e  Full control over printing quality/speed

e Integrated switches and LED (on-off line status,
paper feed)

e Software programmable energy consumption
e Three resident fonts

¢ Windows & Linux Drivers

e Powerful Text Printing Modes

e Powerful Graphic Modes

e Hole/Mark Detection/Correct Paper Path Exit De-
tection

e Multi position (3) Paper Roll support



APS PRODUCT HIGHLIGHTS

Heavy Duty Ultra High Speed Printers

Specially designed for Gaming,

ATM, Parking, Kiosk, Vending,

Gas Pumps and Entertainment
e

HSP3500

HSP3500 is APS new Heavy Duty
Ultra High Speed thermal printer
which has been introduced to bet-
ter serve kiosks applications as
specially designed for Gaming,
ATM, Parking, Kiosk, Gas Pumps
and Entertainment.

Full easy loading printer and cut-
ter, HSP3500 is available in Kiosk
or Easy Loading version accord-
ing to end user different application needs. 80 or
82mm paper width, it prints m paper thickness up
to 250mm/s and guarantees 2M cuts up to 220 new
revolutionary patented cutting concept. It has near
straight paper path for thick paper printing.

Very compact 125x82,5x35,7mm (WxDxH), APS
HSP new series has been ideated to add external
control board and presenter.

HSP2500

HSP2500 is APS new Heavy Duty
Ultra High Speed thermal printer
which has been introduced to better
serve kiosks applications as specially
designed for Gaming, ATM, Parking,
Kiosk, Vending, Gas Pumps and
Entertainment.

Full easy loading printer and cutter,
HSP2500 has been provided with
a straight paper path for thick paper

printing. Interfaces include USB2.0 and high speed
RS232. Offers full and partial cuts. You have the
ability to add external presenter and sensor control.

2 inches printers, 60 or 62mm paper width, it prints
up to 200mm/s and guarantees 2M cuts life up to
220mm paper thickness thanks to the new revolu-
tionary patented cutting concept.

Very compact 95x74x30mm (WxDxH), APS HSP
new series has been ideated to add external control
board.

2 Inch Wide Printer Mechanisms
RS232C and USB interfaces

CP290HRS

Uses 60mm wide paper

Front/ Bottom Loading Version
Optional Cutter

Windows & Linux drivers

Out of Paper Sensor

18 to 27VDC

RS232C and USB interfaces

Customizable IC, 1/0 extension
boards

3 Inch Wide Printer Mechanisms
RS232C and USB interfaces

CP324HRS

80mm (3.15inch) wide paper
Optional Cutter

Windows & Linux drivers
Out of Paper Sensor
Thermistor

18 to 27VDC

Integrated control board
RS232C and USB interfaces
Hole/ mark detection

4 Inch Wide Printer Mechanisms
RS232C and USB interfaces

CP424HRS

114mm (4.5inch) wide paper
Autofeed

Optional Cutter

Windows & Linux drivers
Paper Sensor

Print Head Up detector

18 to 27VDC,

Integrated control board
RS232C and USB interfaces
No power-up sequence required




Telpar Printer Bezels
for Kiosk Printers

The Telpar Bezel Kits for modular printers permit the
correct and trouble-free delivery of printed docu-
ments "through the wall" of kiosk-type enclosures to
the hands of the customer.

These bezels accommodate MTP2283, MTP22XX,
MTP-28XX, MTP-7582/83 and MTP-7632/33 kiosk
printers.

They may also be used with printers from other
manufacturers for similar purposes.

Telpar's printer bezels come in two, three, four, and

nine-inch models.

Easy Installation
¢ Mounts in wooden or metal housings from
1.59 mm (1/16 in) to 158 mm (5/8 in)
thickness.

e Maximum mounting allows +/- 3.18 mm
(1/8 in) for adjustment.

e Funnel design for hassle-free operation.
e Matte finish stainless steel construction.

e Mounting hardware included.

Dim. Size 2 Size 3 Size 4
2.56 (65) 3.75 (95) 4.75 (110.6)
4.19 (106) 5.38 (136.5) 6.38 (162)
2.91 (74) 4.10 (104) 5.10 (130)
3.438 (87.33) 4.625 (117.48) 5.625 (142.88)
2.69 (68.3) 3.88 (98.4) 4.88 (124)
901029.1020 901029-1030 901029-1040

Bezel for up to 9" Paper Width Kiosk Printers

Available in two models:
Bezel, Size 9 without delivery: 95 mm (3.75 in) width
Version

Bezel, Size 9 with delivery: 241 mm (9.5 in) width
Version

Features:

o Easy Installation

¢ Mounts in wooden or metal housings from
1.59 mm (1/16 in) to 158 mm (5/8 in)
Thickness

¢ Maximum mounting allows +/- 3.18 mm
(1/8 in) for adjustment.

¢ Funnel design for hassle-free operation
e Matte finish stainless steel construction

¢ Mounting hardware included



Important Phone Numbers

Contact your account manager
800-872-4886
fax: 603-742-9938

Product returns, repairs and war-
ranty repairs
800-872-4886

Technical support
800-872-4886

Email: Info@telpar.com
Www.telpar.com

Kenosha Public Museum
Donation Kiosk Application

The Kenosha Public Museum has a kiosk applica-
tion for its donor program "Own a Stone! Buy a
Boulder!" . The kiosk application lets museum
visitors make a contribution, select their stone, rock
or boulder, and, if they wish, dedicate the rock in
honor of or in memory of a
loved one. Visitors are
attracted to the kiosk by a
"splash screen" that features
the trumpeting of an
.;animated mammoth. Upon
.. touching the "splash screen,"
, visitors are presented with
a menu that lets them make
a contribution, search for
donors or view a specific
boulder.

To make a contribution, the visitor selects their
pledge amount, then selects the wall section that
contains a boulder targeted for "virtual ownership."
The kiosk then displays all the stones in that wall
section available for purchase. The visitor touches
any rock that looks promising and is prompted to
"adopt." After receiving confirmation of the selection,
the kiosk prints a slip that the donor takes to the
museums front desk to finalize pledge information.
After submitting their contact information at the front
desk, donors return to the kiosk to receive their
"Certificate of Virtual Ownership."

The kiosk uses a 17" touchscreen display from Elo
TouchSystems and thermal printer from Telpar for
printing pledge confirmations and certificates of
ownership. A mySQL database houses information
on the 6000 rocks in the wall.

Why Telpar is the Right Choice

e Telpar has been offering innovative-printing
solutions for over 30 years.

e Telpar will provide printer function and configura-
tion knowledge for your printing solution

e Telpar understands the complexity of the Printing

Solution in the context of the current and future
IT infrastructure

Important Dates and Events

Kioskcom Tradeshow
November 10-11, 2010

Jacob Javits Convention Center
New York, NY

Booth 337

Telpar will be showcasing its
newest product offerings.
Stop by and see this
equipment in action.

ENGAGEMENT it

TECHHNOLOGY WORLD

Daiiy DOOH, cam

For more information
TELPAR

187 Crosby Road

Dover, New Hampshire 03820

Tel: 800-872-4886
603-742-7095

Web: www.telpar.com
Email: info@telpar.com

El PAR

Your Printer Solutions Company



